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How to Order
Simply email one of our friendly staff at Hello@tpbprint.com.au  
with a copy of your current style guide and the type of marketing 
package you would like. 
 
 We will then set up your account and create your profile in our  
subscription free ordering system Prolist. This is the program 
you will use to order and manage all of your signs and marketing 
material.

Please let us know if you currently use one of the below 3rd party systems,
Prolist can share details with these programs to make ordering 
even faster and easier

MyDesktop / VaultRE
Agentpoint
Agentbox
Rex Software
The On Site Manager
LJ Hooker (E2)
iDashboard
MultiArray
LockedOn
Eagle Software
Real Hub

 After your Templates have been added to your Prolist account we 
will send you a copy of your login details and how to videos on 
ordering and managing your signs.
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Please ensure to be specific with your installation instructions when placing  
your order, or our installer will install at their discretion. 

Our installers also have the power to override installation instructions if they feel 
that it will endanger the public, cause damage to property or is against council  
by-laws. 

Notes to “call agent when onsite” will be honoured, however if the agent is 
uncontactable the sign will be installed at the installers discretion and if is required 
to be moved after the fact will be at the agent’s expense. Signs are installed from 
6am daily, so please be prepared to receive a call from this time onwards if you 
would like to speak the installer regarding installation. 

Due to the volume of signage QSF install we are unable to give installation time 
frames, also installers are unable to meet agents onsite, please do not ask to do  
so as refusal may offend. 

Installers may contact agents directly, but please do not contact installers 
regarding your signage as the run often have installers in different areas.  
Please contact the office for all enquiries and instructions.

Installation Instructions 

About this Product List 
All prices include GST. 

Artwork charges may be applicable if templates are not on file or changes to an 
existing template are made. Artwork charges start at $80 per hour. minimum 1 hour 
chargeable.

By placing your order, you agree to the terms and conditions outlined in this price 
list. 

Prices in this price list supersedes all other advertised prices, (excluding specials).
 All Prices in this pricelist are only valid when you order using your Prolist account.

Orders placed via email will incur additional fees.
Prices in this pricelist are updated periodically. 

Third party ordering Platforms may show incorrect or out of date pricing. please
refer to this pricelist for up to date and accurate prices. 

Cancellation of an ordered product will incur a  cancelation fee.
All  custom artwork must be supplied at 100% or 25% size in print ready CMYK format
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Marketing Packs
SIGNS ARE HIRED FOR A PERIOD OF 6 MONTHS AND REMAIN PROPERTY OF TPB PTY LTD. 

FROM $250 inc GST* 

1.  One 1200x1800 Wrap Sign.

2.  A Set of 100 DL Double Sided Flyers - 200gsm Gloss.

3.  A Set of 50 A4 Double Sided Flyers - 200gsm Gloss.

4. A Sold Sticker - 730x240mm, Red & White.

Marketing Packs offer a flexible selling solution for any campaign. We also offer 
professional photography as an add on to this pack. Simply email our team to 
tailor make a custom marketing pack to suit you and your agencies needs.

*prices only valid when ordered using your Prolist account

Photography Packs

Standard $320.00 inc GST Premium $340.00 inc GST

Photography Pack 
•  10 Daytime / Professional 

Photography 

• 1 Large or Small Photo Sign 

•  100 AS or DL or 50 A4 Neighbour 
Leaflets - 200gsm Gloss Card 

Premium Photography Pack 
•  10 Daytime / Professional 

Photography 

•  1 Large or Small Photo Sign 

•  100 AS or DL Single Sided 
Neighbour Leaflets -  
200gsm Gloss Card 

•  50 A4 Single Sided Neighbour 
Leaflets - 200gsm Gloss Card 

•  1 Sold Sticker - 730x240mm,  
Red & White 

•  Flag Holder with Traditional  
or Wrap Sign

See Prolist for latest specials 
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Single use Signs
Photo, Text and property specific 
SIGNS ARE HIRED FOR A PERIOD OF 6 MONTHS AND REMAIN PROPERTY OF TPB PTY LTD.

 

PLEASE REFER TO YOUR EMAILS FOR UP TO DATE PRICING AND SPECIALS.

Slim Signs 

900 x 1200mm From $119 inc GST Prolist design

1200 x 1800mm From $219 inc GST Prolist design

All Auction signs are installed with auction stickers. 
If the property passes at auction you can easily remove the overlay revealing 
‘Sale’ underneath.

Wrap Signs 

900 x 1200mm From $149 inc GST Prolist design

1200 x 1800mm From $260 inc GST Prolist design

600 x 1800mm From $119 inc GST Prolist design

Premium Edgewrap Signs 

900 x 1200mm From $170 inc GST Prolist design

1200 x 1800mm From $270 inc GST Prolist design

Cancellation of a order before print and manufacture - $0 
Cancellation of an order after print and manufacture - Full Price of hire sign
All products are invoiced upon receiving order 
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Commercial Hire Signs 
IDEAL FOR COMMERCIAL AND DEVELOPMENT SITES, THESE X-LARGE SIGNS ARE MADE FROM OUTDOOR ALUMINUM 
COMPOSITE PANEL, AKING THEM ROBUST, WATERPROOF AND LONG LASTING. 

For Lease

450 x 600mm -Lot Corflute Sign $55 inc GST

600 x 1200mm -Lot Sign $100 inc GST

1800 x 2400mm $630 inc GST

3600 x 1800mm (Landscape Only) $2500 inc GST

Builders Signs 
SIGNS ARE HIRED FOR A PERIOD OF 6 MONTHS AND REMAIN PROPERTY OF TPB PTY LTD

900 x 1200mm -Builders Sign $250 inc GST

1200 x 1800mm -Builders Sign $340 inc GST

Sorry, no awning installations, standard ground installations only.
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Multi use
 

 Signs 
Our Stockboards are a cost effective way to gain exposure within the real estate community. Stockboards are non-
property specific. Please note that signs are not relocatable from property to property and prices are per install.
SIGNS ARE HIRED FOR A PERIOD OF 6 MONTHS AND REMAIN PROPERTY OF TPB PTY LTD. 

Multi use Stockboards

600 x 1000mm Portrait Slim (BCC Rental Approved) $70 inc GST Prolist design

600 x 1200mm Portrait Slim $70 inc GST Prolist design

600 x 1800mm Portrait Slim $86 inc GST Prolist design

900 x 1200mm Portrait/Landscape 
Slim $80 inc GST Prolist design

1200 x 1800mm Portrait/Landscape 
Slim $100 inc GST Prolist design

1200 x 1800mm Portrait/Landscape

Wrap

900 x 1200mm Portrait/Landscape 

Wrap

$15 Inc GST Overlay Collection From The Factory

$15 Inc GST Overlay + $19.80 Inc GST To Courier To You

$15 Inc GST Overlay + $50.00 Inc GST For QSPF To Apply On The Sign

$15 Inc GST Flag Holder

Sign Overlays  
and Accessories 

 $110 inc GST Prolist design

$97 inc GST Prolist design

Generic Stockboards and Stockboards with Overlays
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Sign Servicing
SIGNS ARE HIRED FOR A PERIOD OF 6 MONTHS AND REMAIN PROPERTY OF TPB PTY LTD.

To ensure that your sign is installed to the maximum depth, please provide  
a Dial Before You Dig report. A Dial Before You Dig report will avoid weather  
event charges!

Service Area 

STANDARD INSTALLATION

Call Out Services

Reposition $50 inc GST

Clean (First clean call out free) $50 inc GST
Replacement sign up to 6 weeks
from initial order 

 Included
Replacement sign after 6 weeks to 6 months 
from initial order Full price

Repair Vandalised Sign $50 inc GST
Repairs after weather event up to
6 months from original instalation

 
 Included

Storage of ordered Sign $20 inc GST  
per month or there part of.

BrisbaneToowoomba*

Ipswich

Southport
Logan

Jimboomba

Caboolutre

Noosa Heads

Maroochydore

Caloundra

Gatton

Coolangatta

Redcliffe$50 inc GST

P.O.A

*Toowoomba and surrounding areas are serviced 
once or twice weekly depending on workload
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Agent Essentials 
Stickers
Promote your success by using “SOLD” stickers. These stickers are full colour SAV 
and can be custom designed to suit your corporate branding.

Product Size Qty 25 Price Single Price
Generic Sold  
Red/White 730x240mm $150 inc GST $8.50 inc GST

Generic Sold  
Red/White 350x125mm $125 inc GST $7.40 inc GST

Custom/Agent 
Specific 730x240mm $190 inc GST $9.95 inc GST

Custom/Agent 
Specific 350x125mm $160 inc GST $8.85 inc GST

Freight not included.

Product Size Price
Metal A-Frame 900x1200mm $419.00 inc GST
Metal A-Frame 600x900mm $265.00 inc GST 
Metal A-Frame Prints (only) 900x1200mm $150.00 inc GST
Metal A-Frame Prints (only) 600x900mm $120.00 inc GST

Application to existing 
A-Frames

$25.00 inc GST  
(Please allow $25 for cleaning 
of existing signs).

Endurosign A-Frame 600x450mm $245.00 inc GST
Endurosign A-Frame (prints) 600x450mm $95.00 inc GST
Freight not included.

A-Frames
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A4 200gsm 

Flyers are suited to every type of property and are used for open homes, letterbox 
drops, newspaper inserts and more. All Flyers are printed double sided with your 
choice of uncoated, single side celloglaze or both sides celloglazed  

Celloglaze Size Quantity Price
Uncoated A4 50 $75.00 inc GST

Uncoated A4 100 $105.00 inc GST

Uncoated A4 250 $135.00 inc GST

Single Sided A4 50 $90.00 inc GST

Single Sided A4 100 $125.00 inc GST

Double Sided A4 50 $110.00 inc GST

Double Sided A4 100 $150.00 inc GST

Flyers

Celloglaze Size Quantity Price
Uncoated A5 50 $60.00 inc GST

Uncoated A5 100 $75.00 inc GST

Uncoated A5 250 $100.00 inc GST

Single Sided A5 50 $75.00 inc GST

Single Sided A5 100 $ 80.00 inc GST

Double Sided A5 50 $90.00 inc GST

Double Sided A5 100 $100.00 inc GST

A5 200gsm 

Can’t find the product or quantity your need? simply email one of our 
friendly staff to provide you with a personalised quote today!
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DL 200gsm 

We can provide flyers in any size/quantity you require, with a next day 
delivery or collection to meet your tight deadlines and have them available for 
your next open house.

Celloglaze Size Quantity Price
Uncoated DL 50 $50.00 inc GST

Uncoated DL 100 $60.00 inc GST

Uncoated DL 250 $95.00 inc GST

Single Sided DL 50 $60.00 inc GST

Single Sided DL 100 $70.00 inc GST

Double Sided DL 50 $75.00 inc GST

Double Sided DL 100 $85.00 inc GST

Flyers Continued..

Can’t find the product or quantity your need? simply email one of our 
friendly staff to provide you with a personalised quote today!
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A4 Bifold (A3 folded in half to A4) 200gsm 

Flyers are suited to every type of property and are used for open homes, letterbox 
drops, newspaper inserts and more. All Flyers are printed double sided with your 
choice of uncoated, single side celloglaze or both sides celloglazed  

Quantity Price

50 $180.00 inc GST

100 $210.00 inc GST

250 $335.00 inc GST

500 $545.00 inc GST

1000 $880.00 inc GST

Brochures

Quantity Price
50 $99.00 inc GST

100 $130.00 inc GST

250 $190.00  inc GST

500 $295.00  inc GST

1000 $ 465.00 inc GST

A5 Bifold (A4 folded in half to A5) 200gsm 

Can’t find the product or quantity your need? simply email one of our 
friendly staff to provide you with a personalised quote today!
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Agent Essentials continued...

Product Size Price
Single Sided 1200x1800mm $160.00 inc GST
Single Sided 900x1200mm $85.00 inc GST
Single Sided 600x900mm $75.00 inc GST
Single Sided 450x600mm $55.00 inc GST
Double Sided 450x600mm $75.00 inc GST
Single Sided 450x500mm $55.00 inc GST
Double Sided 450x500mm $75.00 inc GST
Single Sided 450x450mm $55.00 inc GST
Double Sided 450x450mm $70.00 inc GST
Single Sided 450x300mm $50.00 inc GST
Double Sided 450x300mm $70.00 inc GST

Finish Price
Gloss Front Only $130.00 inc GST

Gloss Both Sides $149.00 inc GST

Matt Front Only $145.00 inc GST

Matt Both Sides $149.00 inc GST

Business Cards 
Business cards are printed full colour 
  with gloss or matte cellogalze options. 
Quantity 1000 Size 90x54mm. 

Freight not included.   
Artwork not included.

5-10 Working day turn around  
from approval.

Corflute Install Yourself /Directional Signs 
Small quantity – up to 10. Freight not included.  
Artwork not included. 5-10 working day turn around from approval.

Finish Price
Gloss Front Only $130.00 inc GST

Gloss Both Sides $149.00 inc GST

Matt Front Only $145.00 inc GST

Matt Both Sides $149.00 inc GST
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Purchase Outright Signs 
Install Yourself Slim Signs 

Size Price
900 x 1200mm $269 inc GST

600 x 1800mm $269  inc GST

900 x 1800mm $319 inc GST

1200 x 1800mm $319 inc GST

Signs only. Stakes not included.

Freight not Included.

Please note while we use reputable courier companies, The QLD Sign Factory  
will not be held responsible for shipping times. 

Collection is also available from our factory, or you may wish to arrange your  
own courier. 
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TPB Ply Ltd ACN 102364705 Terms and Conditions 

1.  Definitions 

Agreement means the terms and conditions contained herein 
this agreement, the Application Form and the Quote;  
Application Form means the application form provided by 
the Supplier; 

Authorised Representative means the person nominated on 
the Application Form and any other person as nominated by 
the Customer from time to time; 

Customer means the applicant named on the Application 
Form or Quote; 

Goods means any and all goods supplied for hire by the 
Supplier to the Customer from time to time pursuant to the 
Job Order Form, Quote, Tax Invoice or any variation thereof. 
Goods does not include the sign fixtures and fittings; 

Hire Period means a period of six months from the date the 
Goods are installed by the Supplier. 

Job Order Form means the job order request provided 
by Customer to the Supplier from time to time by means 
acceptable to the Supplier; 

Personal Guarantee Deed means the personal guarantee 
deed annexed to this Agreement; 

Privacy Notice means the privacy notice annexed to this 
Agreement; 

Purchase Price means the costs of the Services as at the date 
of this Agreement and stated on the Quote as varied from 
time to time by the Supplier; 

Supplier means TPB Ply Ltd ACN 102364705 trading as 
Queensland Sign Factory, Signs 4 Real Estate and Real Estate 
Pro; 

Quote means the Supplier’s quote provided to the Customer 
for the Services and/or Goods related to the work/supply 
noted on the Job Order Form; 

Services means any goods or services supplied by the 
Supplier to the Customer from time to time that relate to any 
work or service contemplated by this Agreement and the 
Quote; 

Substantial Change means any variation to Quote that may 
in any way effect the scope of Services and/or Goods to be 
provided as determined by the Supplier; and 

Tax Invoice means the tax invoice supplied by the Supplier to 
the Customer. 

2.  Acceptance of Terms and Conditions

2.1  These terms and conditions and the Quote are 
deemed to be accepted by the Customer upon either 
of the following events occurring:

(a)   the Application Form is signed by the Customer  
or their Authorised Representative ; or 

(b)   the Customer instructs the Supplier to supply  
the Services and/or Goods.

2.2  Upon acceptance pursuant to this clause the 
Customer must execute and return the Personal 

Guarantee Deed and Privacy Notice prior to the 
Supplier providing the Services and/or Goods, unless 
the Supplier agrees otherwise.

3.1  The Customer acknowledges that the Supplier 
or any representative thereof has not made any 
representation or agreement whereby the Customer 
has relied upon. 

3.2  If any representation or agreements have been 
made by the Supplier or any representative thereof, 
the Customer agrees that they have not relied 
upon them and this Agreement forms the entire 
agreement between the parties.

4.  Price

4.1  The price payable for the Services and/or Goods is 
the Purchase Price.

4.2  Prices are subject to change from time to time by the 
Supplier with no notice being required to be given to 
the Customer. 

4.3  Prices are current as at the date that the Application 
Form is signed by the Customer. 

4.4  The Purchase Price contained in the Quote remains 
valid for a period of 30 days from the date that it is 
provided to the Customer. 

5. Terms of Payment 

5.1 All payments to the Supplier: 

(a)  must be made by either direct deposit into the 
Supplier’s nominated bank account or credit card; 

(b)  must be made within 14 days of the date as noted 
on the Tax Invoice or as otherwise directed by the 
Supplier; and 

(c)  must be made in the manner as stated on the  
Tax Invoice. 

5.2  The Supplier reserves the right at any time to 
withhold or cancel the supply of the Services and/or 
Goods any time, without notice, if the Customer fails 
to comply with the terms of this Agreement. 

5.3  The Supplier may withhold access to and delivery of 
any Goods or performance of any Services until clear 
payment is received. 

6. Hired Signs 

6.1  All title to any Goods remain with the Supplier for the 
entire Hire Period. 

6.2  The Customer is responsible if the Goods are 
damaged, stolen, or destroyed including damage by 
a weather event. The Goods will be replaced at the 
Customer’s expense. 

6.3  The Customer or the Customer’s client must not 
modify the signs and the Customer is responsible 
for payment to replace the Goods due to any 
modifications. 

6.4  The Purchase Price for Goods are for a period of six 
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months from the date of installation of the Goods. 

6.5  Any maintenance required will incur a fee to be paid 
by the Customer to the Supplier. 

6.6  The Customer agrees that the Goods will not 
be moved to another location or reused by the 
Customer. 

6.7  Any requests for removal or relocation of the Goods 
must be made by contacting the Supplier who at 
their discretion may charge an additional Purchase 
Price for another six month hire. 

7. Delivery of Services & Goods and Variation 

7.1  The Customer must provide the Job Order Form to 
the Supplier prior to any Services being undertaken 
or Goods being supplied. 

7.2  The Services and/or Goods that the Supplier is to 
supply are limited to the Services and/or Goods as 
noted on the Quote. 

7.3  The Supplier may refuse to supply Services and/
or Goods to the Customer in the event that monies 
owed to the Supplier by the Customer  
are outstanding. 

7.4  All proofs must be sent to the email address stated 
on the Proof form and must be sent by the daily cut 
off time. Any responses received after the cut off 
time may mean the Supplier is unable to install the 
goods at the stipulated day. The Supplier will not 
accept any changes provided by the Customer via 
telephone. 

7.5  If a standard sign proof is approved by 3:00pm 
Monday to Thursday or by 1 :00pm on Friday, the 
Goods will be provided the following working 
installation day. 

7.6  The Customer must provide to the Supplier a “dial 
before you dig” report prior to the installation of any 
Goods. 

7.7  At the Suppliers’ sole discretion, the costs of delivery 
of any Goods are in addition to the Purchase Price or 
for the Customer’s account. 

7.8  The delivery times made know to the Customer are 
estimates only and the Supplier will not be liable 
for later delivery or non-delivery of the Goods or 
Services. 

7.9  The Customer must make all arrangements 
necessary to take delivery of the Goods or Services 
whenever they are tendered for delivery. 

7.10  In the event that the Customer is unable to take 
delivery of the Goods or Services as arranged then 
the Supplier shall be entitled to charge a reasonable 
fee for re-delivery. 

7.11  The Customer must examine the Goods delivered at 
the time of delivery and sign the delivery docket to 
accept the Goods delivered. 

7.12  The Supplier is not liable to the Customer for Goods 
that have been examined and accepted by the 
Customer or for shortages of Goods. 

7.13  The Customer agrees that once the Goods have been 
delivered then the Customer is deemed to have 
examined the Goods and is satisfied.

7.14  Despite any negligence on the part of the Supplier, 
or its agents, the Supplier will not be liable for any 
loss, damage, delay, cost or expense occasioned to 
the Customer or any third parties arising from late 
or non delivery or late installation of the Goods or 
Services caused by the delivery carrier, or its agents. 

7.15  The Services and/or Goods that the Supplier will 
provide to the Customer are limited to those Services 
and/or Goods as contained in the Quote and any 
additional Services and/or Goods or variations 
thereof that may be required may incur an additional 
fee which shall be determined by the Supplier upon 
assessment. 

7.16  The Customer must notify the Supplier of any 
Substantial Change and acknowledges that any 
Substantial Change may affect the scope of Services 
and/or Goods to be provided and may incur an 
additional fee. 

7.17  The Supplier will, on becoming aware of any actual 
or potential delay in providing any Services and/
or Goods, provide the Customer with notice as to 
the nature and cause of the delay and provide an 
amended time frame for the Services and/or Goods 
to be supplied. 

7.18  The Supplier is not liable to the Customer for any 
failure to perform or supply the Services and/or 
Goods, or delay for performing of supplying the 
Services and/or Goods. 

7.19  The Customer further agrees to indemnify the 
Supplier for any additional cost incurred by the 
Supplier in the event that the Services and/or Goods 
to be provided fall outside the scope of work to be 
performed or supplied pursuant to the Quote. 

8. Warranties and Indemnities 

8.1 The Customer warrants: 

(a)  that all information provided to the Supplier is 
accurate and acknowledges that the Supplier has 
placed reliance on the information provided and is 
not required to make any enquires to determine the 
validity of the information provided; 

(b)  the Authorised Person has the authority to perform 
and authorise any action that the Customer may 
undertake; and 

(c)  that all times throughout the term of this Agreement 
the Customer will notify the Supplier if there is a 
changed to the Customers Authorised Person. 

8.2  The Customer authorises the Supplier to: 
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(a)  the extent permitted by law, to collect, retain and use 
any information about the Customer; and 

(b)  disclose any information obtained by any person 
for the purposes of delivering the Services and/or 
Goods. 

8.3  The Customer indemnifies the Supplier against: 

(a)  any penalty or liability incurred by the Supplier for 
any breach by the Customer of this Agreement; and 

(b)  all actions, claims, demands, losses, damages, costs 
and expenses which the Supplier may sustain or 
incur or for which the Supplier may become liable 
whether during or after the term of this Agreement, 
by reason of any act or omission or negligence by the 
Supplier and its respective employees or any other 
authorised person. 

8.4  The Supplier is not liable for any defect or damage 
caused by the Supplier providing or supplying the 
Services and/or Goods. 

8.5  The Supplier is not liable to compensate the 
Customer for any losses incurred for failure or delay 
if such is due to fire, cyclone, earthquake, flood, 
tsunami, inclement weather, strike, labour dispute, 
war, government order, riot, revolution, pandemic, 
civil commotion or any other cause beyond its 
reasonable control. 

9. Risk 

9.1  All risk shall pass to the Customer upon receipt of the 
Goods by the delivery carrier or upon receipt of the 
Goods by the Customer, whichever is earlier. 

9.2  The Customer is liable for any damage to the sign 
and will reimburse the Supplier for the costs of 
rectifying or replacing the sign fixtures and fittings.

9.3  The production of these terms and conditions by the 
Supplier is sufficient evidence of the Suppliers’ rights 
to receive the insurance proceeds without the need 
for any person dealing with the Supplier to make 
further enquiries. 

9.4  The Supplier offers an insurance product to 
Customers. The fee for insurance which covers 
replacement of any sign is $5 per sign. 

10. Title 

10.1  Ownership of the Goods does not pass from the 
Supplier to the Customer including all fixtures and 
fittings for the mounting or installation of the signs 
do not pass to the Customer and remain the property 
of the Supplier. 

10.2  The Customer hereby irrevocably grants to the 
Supplier the right, at its sole discretion, to remove 
or repossess any Goods from the Customer and sell 
or dispose of them, and the Supplier is not liable to 
the Customer or any person claiming through the 
Customer and the Supplier is entitled to retain the 
proceeds of any Goods sold and apply same towards 
the Customer’s indebtedness to the Supplier. If the 
Customer commits an act of bankruptcy, enters 
into any form of administration or liquidation, 
makes any composition or arrangement with its 
creditors, ceases to carry on business or breaches 
any fundamental clause of this agreement, then 

the Supplier may without prejudice to any other 
remedies it may have, repossess any Goods delivered 
to the Customer on any account which has not been 
paid in accordance with the terms and conditions 
herein and commence proceedings to recover the 
balance of any monies owing the Supplier by the 
Customer. 

11. Liability 

11.1  The parties acknowledge that, under applicable 
State and Commonwealth law, certain conditions 
and warranties may be implied in these Terms 
and Conditions and there are rights and remedies 
conferred on the Customer in relation to the 
provision of the Services and/or Goods which cannot 
be excluded, restricted or modified by the Agreement 
(“Non-excludable Rights”). 

11.2  The Supplier disclaims all conditions and warranties 
expressed or implied, and all rights and remedies 
conferred on the Customer, by statute, the common 
law, equity, trade, custom or usage or otherwise and 
all those conditions and warranties and all those 
rights and remedies are excluded other than any 
Non-excludable Rights. To the extent permitted by 
law, the liability of the Supplier for a breach of a Non-
Excludable Right is limited, at the Supplier’s option, 
to the supplying of the Services and/or Goods again 
or payment of the cost of having the Services and/or 
Goods supplied again. 

11.3  The Supplier’s liability for any claim in relation 
to this Agreement or the supply or performance 
of the Services and/or Goods (whether under 
statue, contract, tort, negligence or otherwise) will 
be limited to the amount of the fee paid by the 
Customer to the Supplier. 

11.4  The Supplier is not liable to the Customer for any 
claim of any kind arising directly or indirectly 
{whether under statute, contract, tort, negligence or 
otherwise) in relation to any direct or consequential 
loss (including but not limited to any loss of actual 
or anticipated profits, revenue, savings, production, 
business, opportunity, access to markets, goodwill, 
reputation, publicity, or use) of any remote abnormal 
of unforeseeable loss or any similar loss whether or 
not in the reasonable contemplation of the parties, 
as a result of or in connection with the provision of 
the supply or performance of the Services and/or 
Goods. 

11.5  The Customer agrees that they waive any claim, 
future or present, that they may have or may arise 
against the Supplier that is in any way connected 
directly or indirectly with the supply of the Services 
and/or Goods. 

11.6  Notwithstanding any other provision of this 
Agreement, the Supplier is in no circumstances 
(whatever the cause) liable in contract, tort including 
without limitation, negligence or breach of statutory 
duty or otherwise to compensate the Customer for: 

(a) any increased costs or expenses; 

(b)  any loss of profit, revenue, business, contracts or 
anticipated savings; 

(c)  any loss or expense resulting from a claim by a third 
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party; or 

(d)  any special, indirect or consequential loss or damage 
of any nature whatsoever caused by the Supplier’s 
failure to complete or delay in supply of the Services 
and/or Goods. 

11.7  The Customer further indemnifies the Supplier from 
any costs or charges that in anyway either directly or 
indirectly relate to the supply of the Services and/or 
Goods and further for any services or goods that the 
Supplier performs or supplies. 

12. Default 

12.1 If the Customer: 

(a) makes default in any payment; 

(b)  breaches any terms contained herein this 
Agreement; 

(c)  commits any act of bankruptcy or goes into 
bankruptcy; 

(d)  is insolvent, or is likely to become insolvent, within 
the meaning of the Corporations Act 2001 (Cth); 

(e)  has an administrator, liquidator or provisional 
liquidator, receiver and manager, or controller 
appointed over the Customer; 

(f)  is subject to a winding up application under the 
Corporations Act 2001 (Cth);or 

(g)  has a judgment awarded against it by any court 
or tribunal; then Supplier may terminate this 
Agreement and all Tax Invoices and other monies 
owing to the Supplier become immediately due and 
payable. 

12.2  In the event of default under this clause, the Supplier 
may, at its discretion: 

(a)  elect to apply an interest charge against the 
Customer’s account at the rate of 5% of the 
outstanding monies per month or part thereof; 

(b)  charge an administration fee each month, or portion 
thereof, that an amount owing by the Customer is 
overdue; 

(c)  commence proceedings against the Customer or 
enforce any personal guarantee; 

(d)  call and act upon any security interest that the 
Supplier is entitled to enforce; 

(e)  recover against the Customer all moneys that are 
owed to the Supplier including incidental costs that 
are incurred in relation to the Customer’s default; 

(f)  list the default in payment with the appropriate 
credit reporting agency; and 

(g)  perform any other action that the Supplier deems 
appropriate to enforce this Agreement and recovery 
monies owed.

13. Termination/Cancellation 

13.1  If the Customer wishes to cancel the supply of 
Services and/or Goods then they must give 14 days’ 
notice in writing to the Supplier notifying them of 
termination. 

13.2  In the event that the Customer wishes to terminate 

the agreement between the parties whereby the 
Supplier is providing Services and/or Goods for a 
fixed period of time, then the Customer must pay 
to the Supplier an amount equal to 75% of the 
remaining monetary obligation owed under the 
agreement to the Supplier in addition to payment for 
the Services and/or Goods already performed and/or 
supplied or part thereof. 

13.3  The Supplier may terminate this Agreement at 
any time if the Customer breaches the terms and 
conditions contained herein without notice to the 
Customer. 

14 Privacy 

14.1  The Customer hereby authorises the Supplier to 
collect, retain, record, use and disclose personal 
information about the Customer, in accordance 
with the Privacy Act 1988, to persons and/or legal 
entities who are a Solicitor or any other professional 
consultant engaged by the Supplier, a debt collector, 
credit reference organisation and/or any other 
individual or organisation which maintains credit 
references and/or default listings. 

14.2  The Customer also authorises the Supplier to make 
enquiries with respect to the Customer’s credit 
worthiness; to exchange information with other 
credit providers in respect to previous defaults of the 
Customer and to notify other credit providers of a 
default by the Customer. 

15. Security 

Despite anything to the contrary contained herein or any 
other rights which the Supplier may have howsoever: 

(a)  where the Customer is the owner of land, realty 
or any other asset capable of being charged, the 
Customer agrees to mortgage and/or charge all of its 
interest in the said land, realty or any other asset to 
the Supplier or the Suppliers’ nominee to secure all 
amounts and other monetary obligations payable 
under these terms and conditions; 

(b)  the Customer acknowledges and agrees that the 
Supplier (or the Suppliers’ nominee) shall be entitled 
to lodge where appropriate a caveat, which caveat 
shall be withdrawn once all payments and other 
monetary obligations payable hereunder have been 
met; 

(c)  should the Supplier elect to proceed in any manner 
in accordance with this clause and/or its sub-clauses, 
the Customer shall indemnify the Supplier from and 
against all of the Suppliers’ costs and disbursements 
including legal costs on a solicitor and own client 
basis; and 

(d)  the Customer agrees to irrevocably nominate 
constitute and appoint the Supplier or the Suppliers’ 
nominee as the Customer’s true and lawful attorney 
to perform all necessary acts to give effect to the 
provisions of this clause. 

16. GST 

16.1  All prices contemplated by this Agreement, Quote 
and any other document provided by the Supplier 
are exclusive of and subject to GST. 
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16.2  A reference in this clause to a term defined or used in 
A New Tax System (Goods and Services Tax) Act 1999 
(Cth) is, unless the context indicates otherwise, a 
reference to that term as defined or used in that Act. 

16.3  The parties acknowledge that GST is imposed on 
a supply made under or in connection with this 
Agreement and that the consideration provided for 
that supply will be increased by the rate at which 
the GST is imposed and the additional consideration 
will be payable by the Customer to the Supplier at 
the same time as the consideration to which the 
additional consideration relates. 

16.4  The Supplier will issue a Tax Invoice to the Customer 
for the supply of the Services and/or Goods at the 
time of payment of the GST inclusive consideration 
or at another time agreed by the parties. 

16.5  If one of the parties is entitled to be reimbursed for 
an expense or outgoing incurred in connection with 
this Agreement, the amount of the reimbursement 
will be net of any input tax credit which may be 
claimed by the party being reimbursed in relation to 
that expense or outgoing. 

16.6  The Customer must pay any taxes in relation to the 
receipt of the Services and/or Goods. 

17. Intellectual Property 

All intellectual property rights and copyright in: 

(a)  the Services and/or Goods (including but not limited 
all calculations and documents associated with the 
Services and/or Goods); and 

(b)  all designs, drawings, technical information and 
documents created, owned or held by the Supplier,  
remain the property of the Supplier. 

18.  Personal Property Securities Act 

18.1  In this clause all terms have the meaning given to 
them in the Personal Properties Security Act 2009. 

18.2  In this clause Property includes all Goods supply 
by the Supplier to the Customer, including but not 
limited Goods as described on the; Tax Invoice; 
quotation; work authorisation; Application Form; 
Job Order Form; or other form as approved by the 
Supplier and includes Services relating thereto. 

18.3  This clause considers Property to be Personal 
Properties Security Act 2009 Retention of 
Title Property in accordance with s51 F of the 
Corporations Act 2001 (Cth); 

18.4  If the Supplier grants credit terms to the Customer, 
then to secure the punctual payment of all amounts 
owed by the Customer to the Supplier, the Customer 
grants to the Supplier a security interests over all: 

(a)  present and after-acquired property of the Customer 
in relation to which the Customer can be grantor 
of a security interest under the Personal Properties 
Security Act 2009; and 

(b)  Property (including any proceeds of that Property) 
supplied on retention of title terms to the Customer 
by the Supplier pursuant to the terms of this 
Agreement. 

18.5 The Customer acknowledges that this Agreement: 

(a) constitutes a security agreement; 

(b)  creates a security interest in all Goods previously 
supplied by the Supplier to the Customer; and

(c)  creates a security interest in all Goods that will 
be supplied in the future by the Supplier to the 
Customer. 

18.6  The Customer agrees to promptly sign any further 
documents and/ or provide any further information 
which the Supplier may reasonable require to: 

(a)  register a financing statement or financing change 
statement in relation to a security interest on the 
Personal Properties Security Register; 

(b)  register any other document required to be 
registered by the Personal Properties Security Act 
2009; or 

(c)  correct a defect in a statement referred to in this 
clause. 

18.7  The Customer agrees to indemnify, and upon 
demand reimburse the Supplier for all expenses 
incurred in registering a statement referred to 
in clause 19.6 of this Agreement on the Personal 
Properties Security Register or releasing any Goods 
charged thereby; 

18.8  The Customer agrees not to register a financing 
change statement in respect of a security interest 
without the prior written consent of the Supplier. 

18.9  The Customer agrees not to register, or permit to 
be registered, a financing statement or a financing 
change statement in relation to the Goods in favour 
of a third party without the prior written consent of 
the Supplier.

18.10  The Customer agrees to immediately advise the 
Supplier of any material change in its business 
practices of selling the Goods which would result in a 
change in the nature of proceeds derived from such 
sales. 

18.11  The Supplier and the Customer agree to expressly 
exclude the operation of the following provisions of 
the Personal Properties Security Act 2009 from this 
Agreement: 

(a) Section 96; 

(b) Section 115; and 

(c)  Section 125 of the Personal Properties Security Act 
2009. 

18.12  The Customer waives its rights to receive notices 
under: 

(a) Section 95; 

(b) Section 118: 

(c) Section 121(4); 

(d) Section 130; 

(e) Section 132(3)(d); and 

(f)  Section 132(4) of the Personal Properties Security Act 
2009. 

18.13  The Customer waives its right to receive a verification 
statement under section 157 of the Personal 
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Properties Security Act 2009. 

18.14  The Customer waives its rights as a granter/ debtor 
under: 

(a) Section 142; and 

(b)  Section 143 of the Personal Properties Security Act 
2009. 

18.15  The Customer agrees to unconditionally ratify an 
action taken by the Supplier under this section. 

19. General 

19.1  Nothing in this Agreement shall be read or applied 
so as to exclude, restrict or modify or have the effect 
of excluding, restricted or modifying any condition, 
warranty, guarantee, right or remedy implied by 
the law (including the Competition and Consumer 
Act 2010) and which by law cannot be excluded, 
restricted or modified. 

19.2  These terms and conditions supersede all terms and 
conditions previously issued by the Supplier. 

19.3  The parties acknowledge that this Agreement is 
intended as a contract for the supply of Services 
and/or Goods and not any other relationship and, 
in particular, not the relationship of employer and 
employee, principal and agent or the relationship of 
partnership. 

19.4  This Agreement is personal to the Customer and 
must not be assigned without the prior written 
consent of the Supplier. Such consent must be 
reasonably given by the Supplier and must not be 
unreasonable withheld. A communication required 
by this Agreement, by a party to another, must be in 
writing and may be given to them by being: 

(a) Delivered personally; 

(b)  Posted to their address specified in this agreement, 
or as later notified by them, in which case ii will 
be treated as having been received on the second 
business day after posting; 

(c)  Faxed to the facsimile number of the party with 
acknowledgment of receipt received electronically 
by the sender, when it will be treated as received on 
the day of sending; or 

(d)  Sent by email to their email address, when ii will be 
treated as received on that day. 

19.6  If any provision, or the application of any provision, 
of this Agreement is prohibited, invalid, void, illegal 
or unenforceable in any jurisdiction: 

(a)  this will not affect the validity and enforceability of 
the provision or part in other jurisdictions; 

(b)  the provision or part will only be ineffective lo the 
extent of the prohibition, invalidity, voidness or 
illegality; and 

(c)  the provision or part will be severed and will not 
affect the validity or enforceability of the remaining 
provisions or parts of this Agreement. 

19.7  Any waiver of a right under this Agreement must 
be in writing and signed by the party granting the 
waiver and will not operate as a waiver in relation to 
any subsequent matter. 

19.8  Any failure, delay, forbearance or indulgence by a 
party in an exercise, or partial exercise, of a right 
arising under this Agreement will not result in a 
waiver of that right or prejudice or restrict the rights 
of the party. 

19.9  Each party must do all things and execute all further 
documents necessary to give full effect to this 
Agreement. 

19.10  Each party acknowledges that the party has received 
legal advice or has had the opportunity of obtaining 
legal advice in relation to this Agreement. 

19.11  This Agreement will be governed by the laws of 
Queensland, and the parties irrevocably submit 
to the non-exclusive jurisdiction of the courts of 
Queensland. 

19.12  This Agreement may be executed in any number of 
counterparts each of which will be an original but 
such counterparts together will constitute one and 
the same instrument and the date of the Agreement 
will be the date on which ii is executed by the last 
party.
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